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Release information 
Release Date: February 24, 2024 
Release Version: 24.02 

Introduction 
This document describes the features and functionality of this release of FAMIS 360. Enhancements 
include issue fixes, Logbook, and Purchase Order enhancements.  

After the deprecation of Internet Explorer in June 2022, we no longer support the browser for running 
FAMIS 360. We recommend using Microsoft Edge instead.  

The features highlighted below are now available. For more information or to learn how your 
organization can start using these features, please contact our sales team at 800-774-7622 or contact 
your account executive.  

 

Audit Trail Enhancement  
(60454) 

Refactored UserPropertyAssociation and UserRegionAssociation endpoints to incorporate audit trails, 
capturing UpdateDate and UpdatedById in the LGB_EMP_RGN_PROP table. Historical data defaults to 
Accruent admin account initialization. The repository pattern is now applied to POST and PATCH 
methods, and GET requests return the new audit fields, ensuring comprehensive tracking of user 
associations. 

Improvements and issues fixed 

Component Summary Reference # 

TimeCard Previously, when a user associated with multiple crews changed the 
crew assignment for a Work Order in the Timecard Module, the 
system failed to update the labor rate accordingly. For example, 
switching from "Transportation Drivers" (rate of $32.40) to "Temp 
Landscape" (rate of $13.75) only updated the crew description, leaving 
the original rate applied. 

With the latest fix, when the assigned crew on a Work Order (WO) is 
changed, FAMIS now correctly updates the labor rate to reflect the 
rate of the newly selected crew. 

54369 
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Component Summary Reference # 

WO Financial Resolved an issue on the Work Order Financial screen where material 
cost details were truncated without hover-over text functionality, or 
any other way to expand the text. The fix aligns all cost fields in Work 
Order Financials, introducing hover text for full visibility of truncated 
descriptions and ensuring consistent display of cost-related 
information. 

60677 

Work Order  Fixed a bug where reassigning schedules and work orders failed for 
users with apostrophes in their names. The update now allows FAMIS 
360 users with editing permissions to successfully reassign work 
orders to users with apostrophes or other special characters in their 
names, ensuring error-free updates to user details. 

61088 

Purchasing Resolved an issue in Purchasing 2.0 where attachments with special 
characters, such as '&', could not be deleted from Purchase Orders. 
The fix includes removal of the filename parameter check and the 
addition of server-side validation to confirm user privileges for 
document deletion, ensuring consistent functionality across the 
platform. 

61329 

Schedule Fixed an issue where users were unable to edit labor costs through the 
SCHEDULE - FINANCIAL page, while editing was possible via the Work 
Order - FINANCIAL link, enabling labor cost modifications in both the 
SCHEDULE - FINANCIAL section and the Work Order - FINANCIAL link 
for the V1 UI. 

61397 

WO Financial 
2.0 

Resolved a critical issue where a 500 Internal Server Error occurred on 
the SCHEDULE - FINANCIAL page. The fix ensures that no errors are 
generated when accessing the SCHEDULE - FINANCIAL section. 

61448 

Complex 
Allocations 

Addressed an issue from the 24.01 Release where users encountered 
errors when editing Complex Allocations. The unspecified error has 
been corrected, enabling users to modify complex allocations without 
error interruptions. 

61563 

Work Orders Resolved an issue where the Parent/Child WO section on the Request 
Details page showed an error when a work order had a Parent or Child 
relationship. Users can now view and collapse the Parent Child Work 
Orders and Maintenance Types section regardless of bill code 
associations. 

61576 
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